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* These terms and conditions apply to all accounts opened and operated by Societe Arabe
Internationale de Banque (hereinafter referred to as “The Bank” or “SAIB”), in the absence
of express provision, these terms and conditions shall be complemented by SAIB internal
rules and regulations.

* All accounts opened and held by the Customer at SAIB are considered as one unit
indivisible, and a guarantee to offset automatically all obligations owed by the Customer
to the Bank.

« By signing this Application, the Customer authorizes the Bank to implement and process
all banking transactions on his/her behalf: collecting checks, bills of exchange, bonds and
coupons, the purchase and sale of securities and sale of goods. In addition, the Customer
authorizes the Bank to protest the non-payment or non-acceptance of promissory notes
and/or checks (which requires separate request subject to Bank’s acceptance or
rejection), the Customer may not claim the Bank for the non-acceptance of the
commercial papers, the Customer is required to follow-up its expiry, without any liability
on the Bank.

- The Bank may at its sole discretion refuse to execute any financial transactions in the
absence of sufficient documents by the Bank as per the rules and regulations in place or
close the account.

« The Bank may adjust its prevailing rates (both creditor and debtor rates), Commissions &
Charges applied on services and products’ prices at any time and notify the Customer.

+ Debtor rates are added up to the Customer’s account monthly in the price agreed upon,
however, creditor rates are added to the account according to the agreed frequency.

* The Bank may issue Cheque Book to the Customer although it is not obligation on the
Bank after applying the Bank rules in this regard, The Bank have the right to request
return of Cheque book delivered to the Customer if misused or when required by the
Bank.

* The Customer shall preserve his/her checkbook safe and shall notify the Bank in writing
upon occurrence in case of loss, theft, fraud or distortion, with a statement of the
surrounding circumstances and following Bank’s instructions and Procedures; otherwise,
the Bank will not be liable towards the Customer for any obligation.

* The Customer undertake not to misuse the Cheque Books issued to him/her such as
issuance of Cheques without sufficient balance or with currencies other than his/her
account currencies or repeating requests for Cheques stop payments, the Customer
should deposit in the account the sum of withdrawn Cheques that (S)he requests to be
stopped .

« The Bank may deduct from the Customer’s account at any time any amount due to the
Bank related to the account expenses or commissions or any amount added to the
Customer’s account by error or omission or amounts paid by Bank on behalf of the
Customer without the need for Customer’s consent and the Customer has no rights in this
case to claim or dispute on these transactions or records.

* The Customer may select instead of receiving any notifications, correspondences from
the Bank, to be deposited in their file at the Bank. Accordingly, is obliged to check for
receipt within a month from the date of the deposit, however, the Bank will not be liable
for any loss, damage or delay after the lapse of the one month period from the date of
deposit in the file.

« The Bank may freeze any available balance on the account at any time or offset or settle
any debt or liquidate CD/TD in order to cover any dues owed to the Bank with notification
to the Customer, the Customer therefore acknowledges and authorizes this procedure.

* The Customer acknowledges and agrees that the Bank’s records and copies, saved or
extracted from the systems in place, computers, ATMs, or e-mails are considered as
authentic evidence. Copies and extracts submitted by the Bank in any dispute are
acceptable by the Customer and binding. The Customer forfeits his right to deny what is
attributed to him/her, or contest his signature from the date of the contested transaction.
« The Bank may refuse or postpone the implementation of any instructions or requests
made on the account, if the Customer breaches the terms and conditions stated herein or
breached any laws, regulations, regulatory and official bodies’ instructions.

* The Bank will not be liable for the correspondent Banks acts’ which are required to
perform any operation requested by the Customer, in addition, the Bank will not be
obliged to return any papers or documents that may be held by official authorities or
institutions since the detention is beyond the Bank’s control.

* The Bank may from time to time send marketing materials via electronic messages to its
Customers, under no circumstance, these marketing materials shall constitute the Bank’s
consent to provide a certain product or service, any product or service offered by the Bank
is subject to its terms and conditions.

» Bank has the right to shift/migrate Customer account from product to another in case
Bank decided to stop deal with specific product “ product deactivated” followed by
Customer notification.

« In the event, the Customer is not satisfied with the level of the service, the Customer may
present the complaint through SAIB branch or contact the Bank on SAIB hotline. SAIB
personnel will attempt to solve the Customer’s query in a reasonable time.

* SAIB phone assistance service can be reached on the short number “16668” or from
outside Egypt on 0020233325270. For the purposes of quality control and mutual
protection of the parties, the Bank may record phone calls with the Customer. By
accepting the terms and conditions set herein, this acceptance shall constitute the
Customer prior consent to such recording.

» The Customer hereby undertakes to notify the Bank of withdrawals that exceed EGP
300,000.00 (Three hundred thousand Egyptian pounds) or their equivalence in foreign
currencies 24 hours before the withdrawal.

« If the Customer submits any Cheques to the Bank for collection to his/her account that
are drawn on Banks abroad, the Customer hereby declares and undertakes that if the
Cheques were collected to his/her account and the drawee Bank claims the Bank as a
result of the appearance of any breaches related to issuing such Cheques, to refund the
value of such Cheques plus any commission, interest or any other expenses.

« Allinstructions issued by the Customer in connection with the account shall be in writing
or through electronic services authorized by the Bank.

* The Bank shall not be responsible for indemnifying for any damage or losses arising as a
result of a case of force majeure and unexpected events.
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« If the Customer loses his/her legal capacity, the dealing in the account shall be
suspended until a curator is appointed by the competent court on him/her.

« The Customer hereby authorizes the Bank that if Cheques were presented for deduction
from her/his account whose balance is insufficient to cover its value by the currency it is
issued with, the Bank have the right to deduct the value by any other currencies that (S)he
keeps with the Bank in the equivalent to the value by which the Cheque was issued
according to Bank’s applied exchange rate at the execution time.

« The Bank is authorized to transfer from any accounts (debit or credit) to cover Cheques
withdrawn on Customer’s accounts.

« In case Customer requests to cover Cheques presented on the accounts from Time
Deposits, Certificate of Deposits, Investment Fund Certificates without referring to themin
each transaction they must provide such instructions in written.

« The Customer must use Bank’s forms for requesting services or provide instructions; in
case presenting of any request or instructions using external templates(not Bank forms),
we agree from now on all the terms, conditions ,commitments and obligations in Bank
forms, whether on the front of the form or its back and recognize that we have been
informed of and recognized all these forms , terms, conditions ,commitments and
obligations contained therein and we accept and abide by them as we will not request
service or product or present request for service or product unless we are fully aware of
all related terms and conditions in each case or request. We disclaim completely the
responsibility of the Bank of any damage may accrue to us, and we have no right to
derogate from any condition or undertaking or commitment on the basis that we have not
been informed by its content or it is not written in our presented papers to the Bank and
this acknowledgment is final and irrevocable. In this matter the Bank preserve his right to
execute or reject the request according to its type and surrounding circumstances.

« This condition for illiterate people: Customer declares that (s)he has been informed and
notified by these terms and conditions through the Bank employee or accompanied
person (witness) by the Customer, and (s)he is fully responsible of custody of his/her
personal stamp and will be liable in case of its loss or theft.

+In the case of Cheques /bills of collection, the Customer acknowledges that Bank will not
be responsible in case of loss or damage of Cheque/ bill or more during the collection as
long the Bank took the necessary measures and have done required due diligence. The
Customer agree that the collection of Cheque drawn on foreign Banks is governed by
international standards and rules for collections. The Customer refrains from claiming the
original Cheques if it is proven as forged.

» The deposits will not be effectuated immediately but it will be subject to specific
effective date as declared in the Bank’s procedures in that matter.

« The Customer shall not use any kind of removable ink to edit and / or sign the checks and
all Bank documents. In case Customer decided to use these inks, it is his/her sole
responsibility and in this case, the data contained in the Bank's records and documents
shall be considered as reliable.

« For minor accounts opened by Trustee it is known that withdrawal from these accounts
must be approved from related court until the minor became adult.

« The Bank have the right to open sub accounts under same Customer number in case of
inward transfers with different currencies than accounts opened under Customer profile.
* The Bank have the right to change account number and /or transfer the account to
another branch inside Egypt and notify the Customer.

Secrecy of Accounts

* The Bank is committed to maintain the confidentiality of the Customer’s information and
documents to the extent required by the applicable law, however, in some cases pursuant
to the laws and conventions in force, the Bank may be required to disclose some
information related to the Customer or related to the Customer’s transactions to
authorities inside or outside the Arab Republic of Egypt.

* The Customer hereby authorizes the Bank to disclose or share his/her information with
other entities such as correspondent Banks or third party which the Bank entrusts it to
offer any product or service for the benefit of the Customer on behalf of the Bank, in
accordance with the Bank’s practices and procedures.

Account Statements

« The Bank shall notify the Customer with his/her account statement(s) regularly as stated
by the Customer in this application and its updates. The Customer preserves the right to
object the content of the statement within (15) days from the date of notification by filling
dispute form with authorized signature, after which, it will be considered as an
acceptance on the statement content .

- Copies of the Bank’s correspondence and books are considered as evidence to sending
all notifications to the Customer according to the address written in this application and
its updates, which is presented officially to the Bank with sufficient period, all
correspondences, notifications, announcements and legal documents considered to be in
effect if sent to this address.
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Closure of Account
« If at any point in time after opening the account, the account is subject to problems of
verification of identity, determine the beneficial owner, or use the account in a purpose
other than the purpose described by the Customer, or laws and regulations violation, or in
case the Customer has provided false or incomplete information at any time, or if the
account is used for committing fraudulent operations or if the Customer breaches the
terms and conditions applicable to the use of banking accounts, the Bank will close the
account and notify the Customer in writing with this action.
+ In the event the account reached zero balance and continues without balance for a
period more than three months, in that case the Bank have the right but not obliged to
close the account unless internal or financial obligations exist (financial obligation
related to the Bank only) and which require its continuity.
 The Bank may restrict or close the Customer’s account at any time, as required by law or
international conventions, or if the Bank has reasonable grounds that the Customer is
committing fraud or using the account for illegal or inappropriate purposes or in violation
of the laws in force, or breaching the terms and conditions applicable to the use of
banking accounts. In addition, the Bank may also freeze or close the account in the event
that the client is a victim of fraud or identity theft in order to prevent potential losses.
« The Bank may freeze or deactivate or close the account and refuse the processing of any
banking transaction if the Customer breaches the terms and conditions stated herein; or
if the Customer’s instructions are ambiguous or contradictory or unacceptable to the
Bank; or if the Bank suspects the existence of any fraud or illegality of any transaction, the
Bank may report any money laundering or suspicious or illegal transactions on the
Customer’s account to the supervisory authorities in Egypt or abroad. The Bank is
committed to comply with all anti-money laundering laws and regulations in force. The
Bank may at its sole discretion request details or additional information from the account
holder and provide the relevant authorities with these information and operations details.
In such cases, the Bank will bear no responsibility nor liability for the delay in the
implementation of any transaction if the required information is not provided by the
account holder in the required date/time.
» The Bank may at its sole discretion close the Customer’s account by giving 5 (five)
working days’ to be followed by a Draft check with the amount owed by the Bank to the
Customer, after offsetting all amounts due by the Customer to the Bank.
« The account also closed in the following cases:

O Customer’s request.

O Customer’s death or bankruptcy.

Amendment terms and conditions of using this account

« SAIB preserves the right to amend solely the terms and conditions of accounts. SAIB will
notify the Customer with changes through any of the following, for instance: through SAIB
branches, on SAIB Website, on account statements, SMS messages or official Social Media
accounts or messages through E-banking or Letters directed to Customers.

« The Customer acknowledges that any subsequent changes or amendments to the Terms
and Conditions of the Banking Account shall constitute an integral part of this application.

For Joint Accounts

The following terms and provisions accepted by the accounts partners jointly and
severally which they shall be responsible to implement :

« The account shall be treated and disposed of in accordance with the provisions of this
application. The signature of the account holders shall be jointly between partners if
stated joint signature or signed by the delegates or the delegates thereof in the signature
if the account is signed individually (sole signature).

« If one of the parties to this account informs the Bank in writing of the presence of dispute
among them, the account shall be frozen until the dispute is resolved consensually or
judicially.

« If the balance of one of the parties to the account is attached, such attachment shall
apply to the share of this party from the balance of the account on the day of notifying the
Bank of the attachment. In such case, the withdrawal from the joint account equivalent to
the share of this party shall be suspended and its owners shall be notified of the
attachment.

« If one of the parties to the joint account passes away or loses his/her legal capacity, the
remaining partners/account holders must notify the Bank of the death or capacity loss
incident and their desire to keep the account, In such case the Bank will not be liable for
any transactions before formal notification which is supported with related official
documents. In such case, the withdrawal from the joint account shall be suspended until
the heirs or the curator on those who lost their capacity are/is determined.

« The parties to this account hereby declare that they shall be fully obligated, and hereby
accept the terms and conditions mentioned in the account opening application.

« Each partner in the joint account has the share set forth in the application. If the partners
do not specify their respective share, each of the partners in this account shall be
considered as the owner of an equal share.

« The partners in the joint account shall be jointly and severally liable to the Bank for all
transactions executed in the account.
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Account Opening Terms and Conditions (Individual)




X saib

O Acknowledgments and Undertakings

 The Customer undertakes to declare to the Bank the details of the account’s beneficial
owner, and undertakes to update his/her personal information (information written in this
application) immediately after any change or after acquiring another nationality or upon
the Bank’s request or within three years from the date of opening the account or within
three years from the date of the latest update whichever is earlier. For the purposes of
compliance with the laws and regulation, the Customer consents that abstaining to
update his/her personal data, shall be considered a breach hereunder.

» The Customer undertakes that all his/her money come from legitimate sources, and
agrees to submit to the Bank any additional information to determine the source of
his/her funds. The Customer acknowledges his/her responsibility and all legal
consequences in the event the sources of funds proved to be illegal.

« The Customer agrees that some transactions or operations may be delayed in execution
until receiving further information from the Customer. The Customer hereby consents to
provide the Bank with all required data and documentation needed to process his/her
request.

« Customer acknowledges the importance of providing accurate and clear information to
the Bank or payment service providers that enables them to provide the appropriate
services and products.

« Registered Customer signature specimen and its updates which is formally presented to
the Bank and accepted, that will be valid from Bank’s acceptance date, is the main
reference to Customer’s written requests, the Customer must keep this signature
specimen confidential and (S)he will be responsible for any request signed with this
signature.

« The Customer undertake to pay immediately any due balances resulted from overdrawn
from credit accounts and its subsequent interest, fees and commissions. This should not
be considered as Bank acceptance to grant the Customer credit facility.

« The Customer undertakes to keep minimum balance not less than amount specified by
the Bank (and mentioned in Bank’s tariff list) throughout account open duration, and
agree to deduct charges if the balance become lower than this minimum during the
month.

« The Customer undertakes that transfer of funds operations’ will be for personal purposes
only, and agrees to not transfer on behalf of third parties or for commercial purposes.

» The Customer undertakes that funds transferred and received will be for legitimate
purposes.

« The Customer undertakes to keep his/her banking accounts secured (accounts secrecy).
- The Customer consents that the Bank has the full authority to freeze the account at the
expiration or the non-validity of the document of identity with notification.

« The Customer agrees and consents to be subject to the Bank’s investigation conducted
by the Bank’s employees, agents or any outsourced company, the investigation may
include companies, institutions, Central Bank of Egypt and Egyptian Credit Bureau
(I-Score).

» The Customer acknowledges in the event any provision of this application becomes
invalid, illegal or unenforceable for any reason, the remaining terms and conditions will
remain valid and enforceable.

« In the event, the Customer is subject to other foreign tax law, and which require the Bank
to disclose some information related to Customers belonging and subject to their laws,
the Customer may not claim the violation of confidentiality and secrecy rules.

« The Customer acknowledges the validity of the information submitted by him/her and
undertakes to submit the necessary data and documentation upon request.

Governing law

« This application shall be governed by the Arab Republic of Egypt laws. Any dispute or
controversy, which may arise in connection with this application or its execution or
validity shall be submitted to jurisdiction of the courts of Egypt exclusively.

« In case of controversy between the two languages of this application or its Terms and
Conditions or acknowledgements and undertakings, the Arabic version shall prevail

I, the undersigned, have read and understood these commitments, terms and conditions
and | am accepting them. | additionally agree and undertake to provide the Bank with any
required information and/or documentation when needed or required.
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