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Date: Customers Complaints Form

Branch: To Be Filled By Customer

Dear Customers,

SAIB Bank always strives to provide the best service to its valued customers and enhance the values of
ongoing communication with them.

Dealing with your complaints is our top priority, if you have any complaint, please fill in this form and place
it inside the branch complaints box, your complaint will be examined by the concerned department and
reply to your good self.

Customer Name:

I:l Customer I:[Non -Customer I:[ Account Number (If any): | ” ” ” " ” ” |
ID Type: l:[ National ID l:[ Passport ]:l Military ID

owember | ]

Communication Channel: D Telephone:

D Email:
l____l Address:

Com plaint details: (kindly mention the department/person related to the subject of the complaint - Date and reason of the complaint as a minimum):

Did you present this complaint previously to the bank DYes l:l No

If yes, the complaint was presented through: l:l Branch l:l Call Center 16668
Other:

Kindly attach the supporting documents of your complaint (If any)
I, the undersigned, certify that all of the above data and the supporting documents are correct and | bear
full responsibility if they are found to be incorrect. Customer Signature

For bank internal use only

Complaint Reference number: Concerned department:

Corrective action (if any):
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