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Frequently Asked Questions  

Q: How Many Wallets can be linked to the same 
mobile number ?     

A: Only One Number, each mobile number can register 
one wallet only. 

Q: What is Wallet Maximum Balance? A: The wallet maximum balance is 10,000 EGP. 

Q: How much can I pay for bills, purchasing, and 

recharge mobile. Etc.? 

A: You are eligible to pay a maximum of 6,000 EGP per 

day & 50,000 EGP per month 
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